
Information campaigns on the benefits of energy improvements

Customer’s request for examination of potential savings

Energy consultancy Visit from bank valuator

Preparation of energy report. Saving  potentials?

Yes No

Customer in dialogue with a housing counselor 
in the bank. Approach

Segmented financing

First-time home buyers Families with children Families without children Elderly

Loan less than 200,000

Cheap start-up cost

Loan Greater than 200,000

Expensive start-up cost

The bank’s assessment of the customer’s credit rating determines the interest rate

Rental agreement is entered into and loans is granted

Customer orders the renovation 
work and products

Artisans do the work

Infinite Solutions, Local stadies and actionplans, WP4
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